SEVENTH FRAMEWORK
PR E

SIforAGE: Deliverable D2.2

One Technology
Experience Café
organized in ITALY

The SIforAGE Consortium

SEPTEMBER 2014

Main Authors:
Alessandro Cabodi Gatti
Michele Lamanna
lleana Leardini

Maurizio Lorenzatto
Sibila Marques

Project funded by the European Community under the
Seventh Framework Programme for
Research and Technological Development




Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

Project ref. no. 321482

Project title SIFORAGE - Social Innovation on active and hea hy
ageing for sustainable economic growth

Document status final version

Contractual date of delivery 01/03/2014

Actual date of delivery 12/09/2014

Document number D2.2

Deliverable title One Technology Café organized

Type draft version

Status & version V2

Number of pages 37

WP contributing to the | WP 2 (Work Package 2)

deliverable

WP / Task responsible DFKI / COMMTORINO

Working partners | BCC, CARINNA, DFKI, INVESTORNET, ISCTE-IUL,

(acronyms as in DoW by

alphabetical order) UPPA

Reviewers External advisory group

Author(s)
Main authors:
Alessandro Cabodi Gatti (AC - COMMTORINO)
Michele Lamanna (MLA - COMMTORINO)
lleana Leardini (IL - COMMTORINO)
Maurizio Lorenzatto (MLO - COMMTORINO)
Sibila MARQUES (SM - ISCTE )
Other contributors:
Bernard Strée (CARINNA)
Dirk Jarré

EC Project Officer Giuseppe BORSALINO

© SIforAGE Consortium 2013 Page 2 of 37



Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

Keywords Technology experience café, user experience,
evaluation

Document history D2.2

VO Delivered on 16 jul 2014 by AC — MLA internal

Vi Delivered on 25 jul 2014 by AC - MLA

V2 Delivered on 14 September 2014 by AC — MLA - MLO

V3

V4

V5

© SIforAGE Consortium 2013 Page 3 of 37



Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

Table of Contents

1. EXECUTIVE SUMMARY ...ttt ettt e e e e e e e ettt ettt et e e e e e e s e e e e e eaeeeeaesbabaan e e e e aaaaas 6
2. INTRODUGCTION ...ttt ettt e et ettt et ettt e e e e e e e e e e aaaa e s b bbb b e bb e s e et et e eeteeaeeeeaeessesanaannns 7
3. EVENT OBJIECTIVES ...ttt e e e e e e e e e e e e e et e e bbbt e e e e e e aaaaaeeees 8
3.2 TECHNOLOGY. .1 1tttettttttteeee e e et e et e ettt e e et e e e e e e e e e e s e e s e b e e a e s e s ettt et e et e e e e e e se st rnnnenneeee e e s 8
3.3 INVOLVED STAKEHOLDERS ...ttt ttetteeteesteesteanteaneeaneeaseesaeaseanesaseesseesseeseanseanseanseasnsssesssesnseaneessenss 9
4. TEC PREPARATION ACTIVITIES ...ttt e e e e e e e e e eeeeeanees 12
4.1 THE ITALIAN TEC IN THE FRAME OF THEWORK PACKAGE 2.......eiitiiitieiiieiie e niee e seeeneseee e 12
4.2 LIST OF DOCUMENTS DEVELOPED FOR THEEC .......ccutiiiiitiie ittt emseeee et snee e e 12
4.3 USER INVOLVEMENT (DIRECT USERS . ...t ttttttttttattaaaaaaaaeataaaaaaaanttatbssssssbeeseeeeeeeaaaaaaaaaaaaaassaaaaaaannnnnes 3.1
4.4 OTrHER STAKEHOLDERS INVOLVEMENT (INDIRECT USERS ......ctteerteenteeteeneeaieesieseeeseeeseeeseesseeenneenes 13
4.5 FUBLICITY / PROMOTION. ¢.cctuttttttee sttt e e s sttt e sttt e e sttt e e s ekt et e e e s aasbb e e e e e s nbbb e e e e ennnnneeeens 13
5. EVENT ORGANIZATION ...ttt e ettt ettt e e e e e e e e e e ee et e baeasnbaba e e e e e e aaeaeeeeeesnnnnnnns 14
5.1 B/ENT STRUCTURE ...ttt etteemeeeteesteesteeteesseaeeeseesseasteamseameeaseeaeeesseeateesteanseenteaneanaeenseanseaneeaneenes 14
5.2 ETHICAL / IPRISSUES. .....etiiiiiiitiiett ettt ettt e e sttt e e s n et e e s s ee s 15
5.3 INFRASTRUCTURES FACILITIES ...ttetteteeeeanteestesieeeteesteestee et ameesseesseesaeeseesaeanseeneesneeaneesseesaeensenns 15
54 WENUE. ..ottt e e e et e oo et e ettt et e et e et e e et et e e e e e nan e e e e et et e e e e n e e e 16
6  USER EXPERIENCE SURVEY ....eiiiiiiiiiiii ittt e e e e e e e e e e e e e e aeababaaa e e e e eaaas 17
6.1 S 31 yY o 0T 2] L] N O PR 17
6.2 QUESTIONNAIRES. ...cttttuteetttti e e e e ettt e e e e eatt e e e e aa e aeeeetaa e e e eetaa e e e e e taa e e e e e aaa e eeesasa s eeeentan s eeeentnnens 17
6.3. TECFEEDBACK. c.11 1ttt ttttettttie e ettt e e e e e ae e e s e s 4 e e s bbb e e e e s et et e e et e e e e et e e e e neeee e 21
7. RESOURCES EMPLOYED FOR THE TEC.......uttttiiiiiiietiiiiiiiieieieeet et e e eeeere e e e e e e e 31
7.1 FERSONNEL. ...ttt e ettt e et e e e et e e e e e e e s e e s e bR e e e e et e e e e e e e e n e s e e 31
7.2 2 =TI o PSR 31

© SIforAGE Consortium 2013 Page 4 of 37



Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

7.3 OTHER COS TS ittt tittet ittt sttt ettt ettt e e e e e e 44 e s et b e e e et ettt et e e e e e e e e e e e s e b r b e e e s e e e et e e e e eeeeeeeens 31
8  IMPACT ASSESSMENT ..ottt ittt ettt e e et e st s e e s st e s n e e e s nnne e e nnnneeennnes 32
9 REFERENCES. ...ttt ettt ekt ekt e+ okt e a2t et 244 b et e e be e a4 oa bt e e ek bt e e e aabe e e s anbe e e anbeeeeeneen 36
10 ANNEXES ...ttt ettt cemm e b e ookt e oo h b et e oottt e e eR b et e e bR e e ek bt e e e b bt e e e ehb e e e e bbe e e abae e e anraee s 37
10.1 ANNEX 1. DOCUMENTS DEVELOPED FOR THE EVENT AND FOR USER EXPERICE SURVEY............... 37
List of figures
T T - PSS 18
List of tables
Table 1. Variables measured in the questionnaire psychometric qualities................ceiiiiiiiiii, 17

Table 2. Frequency of use of different type of dewses regularly used by TEC users (n = 15) (1 = neye? =
a few times during the year; 3 = once a month; 4 svery week; 5 = everyday) — less technological gkil
........................................................................................................... Errore. Il segnalibro non & definito.

Table 3. Frequency of use of different type of déses regularly used by TEC users (n = 15) (1 =neve2=
few times during the year; 3 = once a month; 4 = evy week; 5 = everyday) — more technological skills
........................................................................................................... Errore. Il segnalibro non & definito.

© SIforAGE Consortium 2013 Page 5 of 37



Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

1. Executive Summary

SIforAGE -Social Innovation for Active and Healtliygeing- project pursues to strengthen cooperatinorey

the stakeholders working on active and healthy rageln this framework, the Work package 2 -Active
participation of end-users in research activiti@suses on opening research activities to oldeplgeas final
users and giving them the opportunity to directlyeak with researchers and developers of assistive
technologies. In particular through testing andrgj\their opinion about recent devices, solutiond products
offered in the market for them.

The Technology Experience Café (TEC) in Italy (setdor the SIforAGE Project) has been organizedhsy
City of Turin in collaboration with many realitied the territory on the 5th and 26th of Februarl 2@t the
“Casa del Quartiere(House of the Borough). This experience reachedadgfeeling, interest and participation
both by the involved older people, local stakehddnd Project’s Partners.

The first TEC was launched by CARINNA in France agmve the opportunity to try and evaluate five
technology devices for an active and healthy ageingtead Turin tested the local e-government piaif
“Torino Facile” (Easy Turin) that offers servicelspayments, documents, free consulting and communit

Turin TEC wants to extend information for citizems technological resources available in the tesriend the
analysis of accessibility and usability of publiesources throughout Community intervention (figigitel

divide and increment opportunities for socializajidor an Active and Healthy Ageing - AHA (brairaining,

reduction of cognitive decline, acquisition of nekills, easier daily life). In that sense, it alsantributes to
other objectives of SIforAGE such as inclusion aadial policy in the field of AHA.

The technology presented was the e—government emnicess platform “Torino Facile” ("Easy Turin”), &h
allows registered users to access many servicéiseo€ity such as certificates, payment of finegiing of
advices, connect to the free public wi-fi serviée¢he City, and more.

Turin TEC gave 30 older citizens and intereste#tedialders the opportunity to exchange points ofwiie the
field of web technology and healthy ageing. Théintrgy has been given by the Web and Training Ofti€¢he
Trade, Employment, Innovation and ICT Departmenthef City. The participants were supported by 8kt
Before and at the end of the experience it was #tdunto the participants a questionnaire to urtdes and
collect their opinion and suggestions about teabgioll instruments. This work, done in collaboratiith the
University of Lisbon ISCTE will be useful for a cparative analysis of these results at Europear. leve

The response of the participants was generallytipesregarding both the experience proposed anth wit
reference to the context and environment in whighttial was held. ICT Department has declaredréstein
knowing the TEC results also for deepening theitatale elements; this in order to have an usefeddback to
improve the platform’s experience of use. Theyase interested to evaluate the results of therotRs and

of the WP2 as a whole.

© SIforAGE Consortium 2013 Page 6 of 37



Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

2. Introduction

Presentation of City of Turin - SFEP

City of Turin is involved in SIforAGE with its Lifeng Learning Education Service (SFEP) and witiHigslth
Office. Both are part of Social Services Department

The Department, in addition to its own institutibaativities, managed in these years several thiia, projects
and actions aiming to fragile citizen’s health pogimn with a particular focus on older people thgbuHealth
Office.

SFEP plans and manages activities of basic traiaimd) re-training for social professions, socialltre and
community education not included in university miag courses; upgrading, training and researchimg f
professionals operating in city services. It alealgzes needs with respect to the training of $qeiafessionals
and develops researches on the processes of credaggl to the areas of competence.

Focus and motivation for the TEC

The City has decided to propose for the TEC of Mtie e—government platform "Torino Facile". Theick
was made considering its role and the opportunitied approved by the partners of the project.

"Torino Facilé' is running from several years and constantly engl, given the variety of services offered is
likely to be a good test for evaluate how such tetbgy can make life easier for people who usuaflg the
same services at one or more physical branches.

It is a service created in collaboration with th@yechnic and the Consortium for Information SystéCSI
Piemonte). It is offered by the City as a publicvgee (CSI is the technical partner as the exckigixovider of
ICT services for the Piedmont Public Administratiprand is not directly connected to the businesddwo
However, until now it had never been brought disett citizens with such marked characteristicenthesults
can be made available to CSI and other stakeholdessder to provide useful information in guidifigture
research and development to design more "age fyiepdoducts. Given the specificity of the proposatvice
in the TEC, participants’ selection was addressedlder people over 65 years old with a sufficilavel of
competence on the use of computers and the Inteltneas therefore chosen to recruit participantthiw
different local realities already engaged in thevimion of computer labs for older people.

Stakeholders’ involvement

In organizing the event, it was decided to invipresentatives from some significant organizatsuch as the
Retired section of trade union and associatioménfield of social intervention to raise awarenasshe project
and also collect their contribution to the objeesivof the TEC.

© SIforAGE Consortium 2013 Page 7 of 37
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3. Event Objectives

General objective

According to general objective agreed in the Dggiom of Work (DoW — official project descriptiorthe Turin
TEC was organized in a pleasant environment thatdchelp the older participants in testing the osgd
technologies. The TEC was also attended by sontbheoflevelopers and managers of the service sahbpt
could have an immediate feedback on the effects®red the platform with respect to the particularget
audience.

The Turin TEC tried to analyze the opinions and riesgions of the elders involved and to offer them a
possibility of direct contact with other stakehaklevith different functions (researchers, develspenanagers
with responsibility for planning interventions .Working in the field of ageing and of interventsmand
technologies dedicated to them. This opportunitgbées stakeholders to get feedback directly, wapect to
their activities, as part of an European projectcdéntific research.

Specific objectives

The specific objectives of the Turin TEC have baemnelation with two macro areas: Active Healthyehng
(brain training, reduction of cognitive decline,qatsition of new skills, easier daily life) and comnity
intervention (fighting digital divide, increment afpportunities for socialization, intergeneratiomi&logue,
empowerment security and support).

3.1 Target groups

Direct users: 30 individuals over 65 years old.
Indirect: stakeholders (organizations involved)

3.1.1 Direct Users

The TEC involved 30 participants in total, all diraisers divided in two pre-selected groups: 1% wiiore

technological skills and 15 with less technologigllls. Overall, participants in the two groupsrevaimilar in

demographic characteristics. They had similar e ©9.83; SD = 4.43), years of education (M = 1.3D =

3.84) and rated their overall health as mostly ‘@jo@6% of all participants). All participants webern in Italy

and were mostly retired from work (90%) and livedtheir own house (96.7%) with their partner or s
(73.3%). However, the two groups differed signifitg in gender proportion. The number of male gasants

was significantly higher in the low technologicéllls group (F: 40%; M: 60%) than in the higherheological

skills group (F: 86.7%; M: 13.3%)Also, in accordance to the sample selection,igpants in the more
technological skills group reported using more @iexfly the internet (M = 4.71; SD = 0.47) than ggrants in

the low technological skills group (M = 4.00; SOL20Y.

3.1.2 Indirect Users
See 3.3.1

3.2 Technology

3.2.1 Selection rationale

TEC Turin is in particular addressed to the topicEeGovernment and relations with older people vitike
intention to improve:

‘¥ (1)=5p=.025
2t (27) = -2.09, p =.046
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- Information for citizens on technological res@san the territory
- Analysis of accessibility and usability of pubtiesources

3.2.2 Description of the technology

It is a development of a prototype born (1999 - ®@0@ith the Distinct project, promoted by the Eurap
Community. In Italy were involved the City of Turi@SI Piemonte and Turin Polytechnic.

"Torino Facile' is the e-government portal in the city of Tuiinmnakes accessible the key services for citizens -
from the release of personal certificates to compdaand claims, to the payment of taxes and findsectly
from their computer. Anyone can register, it isyonkeeded a valid identity document and social sgcur
number. By registering you get a "digital identitfiyser IDs, passwords and Personal Identificatiommiser
CIP), which allows access to all services.

In addition to the issuance of certificates of Icstatus registry it is possible to access to ses/in the context
of taxes, fines, permits, appeals, zoning and feitailding practices professional consulting sesi

"Torino Facilé' also offers free connectivity through the wi-Btavork that the municipality has made available
in some public areas of the city. The portal alsaviges two web 2.0 services. The first allows sdercreate
specific maps of the city and thematic paths, whighthen saved in thematic areas and sharedx&omde, the
map and the addresses of historical Turin, the Fpdnts or the city before Napoleon. There is @ssocial
bookmarking service that allows registered usersntok pages of the site of the municipal adminigtra
considered helpful and interesting, with custongs$tathat will facilitate all subsequent researchtwaportal.

3.3 Involved stakeholders
3.3.1 Organizations involved
3.3.1.1 Name: Casa del Quartiere di San Salvario

Type:Not for profit Association

Role/reason for involvemengtructure that hosted the event. It has meetinghspdoar, restaurant and catering
services. Was chosen as the location of the TE€rapresents a point of reference for the Citytiisn. 8; is
hosted at premises owned by the city and this hawed to keep down the costs for the spaces.stt Absts
numerous associations active and vital in the idiséind this has allowed to build a link betweea 8iforAge
Project idea and the city area.

3.3.1.2 Name: SPI - CGIL

Type trade union — retired workers section

Role/reason for involvementrganizes computer courses at various levels ttmutgthe city and addressed to
the older people. Gave an important collaboratiothe selection of the older persons that wikdtthe TEC
(with features given by the SIforAGE staff).

3.3.1.3 Name: Area Anziani - Circoscrizione 8 — Gih di Torino

Type:City District older people service.

Role/reason for involvemernin addition to the management of the servicegHerolder persons provided by the
City, organizes computer courses for seniors. Gawvanportant collaboration both in the selectionthaf older
persons that will attend the TEC (with featureghmy SIforAGE staff) and in tutoring during the tria

© SIforAGE Consortium 2013 Page 9 of 37



Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

3.3.1.4 Name: Servizio Passepartout — Citta di Tamb

Type:City Service.

Role/reason for involvementprovides mobility services and many other actigitiaiith citizens and
Associations. Organizes also computer courseseftioss and disabled people. Gave an important twordéion

both in the selection of the older persons thditatiend the TEC (with features by the SiforAG&f§tand in

tutoring during the trial.

3.3.1.5 Name: Sistemi Informativi - Citta di Torino

Type:ICT Department - City of Turin.

Role/reason for involvemenit is the City Service that manages ICT issues snthe interface with CSI
Piemonte. They were involved in TEC planning ansligie for what it concerns the contents of the tragjrand
for the provision of the two trainers that held toairse.

3.3.2 Other stakeholders

3.3.2.1 Name: City Council and Committee

Type:local authority, political and executive repres¢imtabodies.

Role/reason for involvemenhvolve the city’s political level in order to inease the visibility of the project and
begin to provide new tools to decision-makers rasjiide for the definition and implementation of raipal
policies for the older people.

3.3.2.2 Name: City District n. 8

Type:borough authority.
Role/reason for involvemerthe City Districtis the point of union between the instances ofribighborhood
and the City decision-makers.

3.3.2.3 Name: Seniores Council

Type:Second level association.

Role/reason for involvementhe council of seniors is a second-level assaiafassociation of associations)
that represents instances of the older populatfothe city. Is an advisory body to the city coundilaving
regard to its structure, is the best connectiowbeh SIforAGE and associations active in the dteglso has
active and important collaboration with the Univigref Turin.

3.3.2.4 Name: Torino Wireless

Type:Foundation for regional development.

Role/reason for involvementorino Wireless' Mission is to bring the Piedmo@flcompanies along the way of
innovation and competitiveness, to promote modet®laboration, knowledge transferring and clugtejects,
and to establish the ICT District as an internatldrub of technology and innovation. It could regemnat a strong
link between the Project and the ICT Companiefefdrea.

3.3.2.5 Name: SIforAGE partners

Type:Universities, Research and development Centreaphtors
Role/reason for involvemerBupport and advice for the implementation of th&€TE

© SIforAGE Consortium 2013 Page 10 of 37
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3.3.2.6 Name: Cross Project

Type: Cross — Citizen Reinforcing Open Smart Synergied® (2007 — 2013, ICT-PSP-325141) funded by
European Commission.

Role/reason for involvemereroject in which the City of Turin is partner. lsan with SIforAGE for deepening
the relations between older persons, healthy ageidgvoluntary services.

© SIforAGE Consortium 2013 Page 11 of 37
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4. TEC preparation activities

4.1 The ltalian TEC in the frame of the Work Packag 2

The TEC in Turin was organized taking into accotlr@ recommendations of the DoW, and the suggestions
from the Project partners and the peculiaritie3 wiin that is a local authority, directly involvéad the delivery

of services to citizens, including those specifictbhe older people, and plugged into a network wilip
administrations engaged on the issue of the AHA.

The general objectives, the scientific method amel aperating procedures have been shared withepartn
through teleconferences and especially during tfiR2MV'P8 meeting held in Copenhagen on the 23rd 4tid 2
of May 2013. On these occasions, in particularehiagen defined the issues related to size and cgitigroof

the target group (direct and indirect users), marmant of ethical issues and IPR, issues relatatieauser
experience survey, dissemination. In the manageofehe organizational process of the TEC was déswisive

the contribution in terms of experience of Cariremthe organizer of TEC1. As already pointed ouisi report

(D 2.1), it is confirmed as “this experience widpresent an important additional outcome of ther8IGE
project”. As a result, it was decided that the T&@eriences obtained throughout organizing all foe€s will

be collected in a Blueprint Document. Such documeas$ created and maintained by the WP2 team in the
project wiki. Also, the textual version of the dogent is maintained”.

As for the TEC1 organised in France, the rolehefWP2 partners were as follows:

- COMMTORINO: organization of the event, general TE@sign, contribution to the survey design,
global reporting on the TEC2.

- DFKI: coordination of preparatory activities, dasignd maintenance of the Blueprint document and
the deliverable template, contribution to the déstons and observing the event.

- INVESTORNET: key contribution to the TEC designrfradhe business prospective, supporting the
organizers in communication, providing expertisd®R issues, etc.

- ISCTE: overall design of the survey and processihghe collected data, contribution to the event
report concerning the TEC results.

- CARINNA: as a partner responsible for the TEC1 aigation, provided contribution in terms of
experience, comparative perspective, communicatiols and the logo of the event.

- BCC: provided observations, coordination and infation exchange with other activities in the praject

- Other WP2 participants: through the participatioriie discussions and meetings all partners indolve
in WP2 contributed with their country-specific ojgins and experiences. This contribution allowed, fo
instance, generalizing the TEC concept and progidiEurope-wide relevant recommendations
integrated in the Blueprint document.

4.2 List of documents developed for the TEC

4.2.1 By COMMTORINO

- Registration form (Annex D2.2_1)

- List of participants (Annex D2.2_2)

- Pre-questionnaire (Annex D2.2_3)

- Post-questionnaire (Annex D2.2_4)

- Informed consent form, authorization to processqeal data and information sheet (Annex D2.2_5)
- Press release (Annex D2.2_6)

- Poster (Annex D2.2_7)

- TEC leaflet (Annex D2.2_8)

- Website article on the TEC

© SIforAGE Consortium 2013 Page 12 of 37
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4.2.2 By ISCTE (with translation in Italian and pre-testing by COMMTORINO)

- Questionnaires:
0 Pre-questionnaire (to be filled in before the TEE& Annex D2.2_3) also used for the Control
Group composed by older people that are not ppaticig in the TEC.
0 Post-questionnaire (to be filled in after the TE€ Annex D2.2_4).

4.3 User involvement (direct users)

To identify an appropriate number of participantsoag the potential candidates, it was decided toths
cooperation of various entities involved in trapiof older people on the issues of the use of coenpuand the
Internet. Through their mediation was possible &silg identify 30 people willing to participate ithe
Technology Experience Cafe. Once identified, ped@lge been contacted directly by the staff to givwe
necessary informations and confirm the attendaBe#asequently to each applicant was delivered tst fi
questionnaire (annex 2.3).

4.4 Other stakeholders’ involvement (indirect userp

The Project SIforAGE was presented in detail togbécy makers of the City, in particular the Pdesit and
Council of the District 8 (district which hostedetEC) and the Deputy Mayor of the City who alss kze
mandate to Social Policies. They then took pathenTEC introducing the work and highlighting timeirest of
the City with respect to the issue of active analthg ageing.

The other stakeholders were contacted individuallyelation to the interest that could have comgarethe
activities of the SlforAge project in general andoarticular on the TEC.

To all has been provided materials explaining thgjget and the TEC; their presence during the tagsd
allowed them to exchange opinions and creatingaasit

4.5 Publicity / Promotion

- Dissemination of leaflets
- Article published through websites and social media
- Pressrelease

© SIforAGE Consortium 2013 Page 13 of 37
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5. Event Organization

5.1 Event Structure

The event took place with 2 sessions in two diffiedays. Each session, in each day, hosted 15. users

- two groups of 15 older persons 65 + (with mediigh computer and web alphabetization)
- two sessions for each day (5th and 26th of Falpju- morning/afternoon)
- duration of 3,5 hours/session (3 effectives hoorssitlering the breaks).

5.1.1 Technology testing

- each member had access to a work station withgagechnology for demonstration and testing ofdbevice
- each user group has been led by a trainer (reggerfor the city of "Torino Facile" service) asdpported

by 3 class tutors

- staff of the project introduced the TEC and patke the first questionnaire (distributed and €illeut in
advance by each participant. See Annex D2.2_3)s&uently, at the end of the two days were coltettte
post — questionnaire - see Annex D2.2_4)

Planning of the two-day event:

« 5" February 2014

Morning

9:00 — 9:30 am

Welcome of President of City District n.8 and loc@IforAGE staf
(including registration and consent form if najreéd previously)

9:30 — 10:00 am

||Presentation of Easy Turin service

10:00 — 10:45 am

||Sign up to the system and print each personal'&asdy Turin"

10:45 — 11:15 am

11:15 - 11:30 am

|
||Coffee break |
|| Access to the personal page |

11:30 —12:15 pm

Demonstration of the functionality of four areasdatesting with autonomolis
production of certificates

12:15 — 12:30 pm

| Questions |

Afternoon

14:00 — 14:30 pm

Welcome of the Council of City District n.8 and &bc SIforAGE staf
(including registration and consent form if najreéd previously)

14:30 — 15:00 pm

||Presentation of Easy Turin service

15:00 — 15:45 pm

15:45 — 16:15 pm

||Coffee break

16:15 — 16:30 pm

|
||Sign up to the system and print each personal'€asly Turin" |
|
|

||Access to the personal page

16:30 —17:15 pm

Demonstration of the functionality of four areasdatesting with autonomo
production of certificates

‘17:15 —17:30 pm

HQuestions ‘

© SlforAGE Consortium 2013
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« 26" February 2014

Morning
9:00 — 9:30 am |Welcome of the SFEP Manager and local SlforAGE staf |
9:30 — 10:30 am f\ccess to t”he personal page and discussion antutiesoof problems incurred |in
homework
10:30 — 11:00 am |[coffee break |

Exercises and testing with autonomous productioceofificates and explication pn

11:00 - 12.15 pm how to generate a "virtual card"

12:15-12:30pm ___|Questions |
Afternoon

|14:00 —14:30 pm ||We|come of deputy mayor of the City of Turin anddbSIforAGE staff |

14:30 — 15:30 pm Access to the personal page and discussion antitiesoof problems incurred fn
“homework”

15.30 — 16:00 pm |[coffee break |

16:00 — 17:15 pm Exercises and testing with autonomous productiooeofificates and explication pn
how to generate a "virtual card"

17:15-17:30 | Questions |

5.2 Ethical / IPR issues

The SlforAge Project was submitted to the Ethicen@ittee of the University of Turin, which approviégcnd
has also validated documents giving the informatiabout the research and the sheet for the caolieati the
informed consent to be distributed to the partictpalt was also prepared a statement in accordaitbethe
requirements set forth by Italian law on the protecof personal data (Legislative Decree 196/20@3)the
documents were distributed and explained to théqgizaints before the beginning of the Technologpérience
Cafe, then were collected after the signing by gmoticipant (see Annex D2.2_5).

5.3 Infrastructure / Facilities

The TEC has been hosted in the “Casa del Quadie3an Salvario”.

16 computer stations were made available to ppaits with connection to Internet, network prinfagjector
and sound system.

3 rooms have been used for the organization of E@:

- the main room dedicated to accommodate the iddaliworkstations testing of 15 users
- the other two rooms for the use of coffee brdaksneetings with and among stakeholders

Furthermore, theCasa del Quartierehad a bar-restaurant for any other needs of ustaff and stakeholders.
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The atmosphere was older people — friendly witreo#vailable spaces, as the coffee shop, that glatirthe
day are frequented by people of all the ages. ¢h ffam 9am to 24pm the rooms are available and lse
different local associations offering activitiesdaglssed to young and/or older people without ditbn. One of
the interested stakeholders that collaborated énsilection of older persons, use this locatiororiganize
computer training courses for older people. Thdements were surely an advantage for the cooperatia
sense of involvement and utility of participants.

Electricity, chairs, tables, wireless access wergensary and provided by tBasa del Quartier@ver the two
days. Folders containing blocknotes, SIforAGE arm€lCTbrochures, pens, usb pens were delivered tthell
participants.

5.4 Venue

The “Casa del Quartiere of San Salvdribas been chosen because of its specific charstater It is a public
space, a laboratory for the development and reamlizaof social and cultural activities which inckud
associations, citizens, artists and musicians #ni open and multicultural space, a forum for entar and the
exchange of activities between people. This pugtiace is a project of laboratory of ideas, a “hdarethe
neighbourhood” in transformation. It is locatedaipart of Turin with a lot of resources near to @enter and
well connected with buses and metro.

The “Casa del Quartiere of San Salvdrisvas launched thanks to financing of Foundations #he co-
partnership of the City of Turin for covering thests of renovation of the building that had houdedformer
public baths in Via Morgari 14.

The SIforAGE Turin staff has proposed this venusoah consideration of its nature and of the fae#i
proposed for the meetings (internal cafeteria, glardffices, roof garden).
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6 User experience survey

6.1 Survey design

In order to evaluate the results of the TEC tweaety/pf strategies were used:

i) Pre-post evaluation (n=30)to evaluate the efficacy of the TEC to influertttudes and behaviours
toward the use of technologies we used a pre-pasigd. All participants were asked to fill a questiaire
before (pre-questionnaire) and after (post-questior) attending the TEC. The post questionnase micluded
some questions addressing the reactions regaftgngEC. All of the participants answered both theand the
post questionnaire. Our initial goal was also tdude a control group. However, due to the limitesmber of
participants that answered only the initial questaire (90 %), we decided to exclude this groupmfrine
analyses.

Also, it is important to emphasize that in the cafsthe Italian TEC there were two groups of usersre or less
experienced with technology use. In all the anayse controlled for the effect of this variable.

6.2 Questionnaires

We used a similar questionnaire as in the TEC1lramée. This questionnaire was created to evaluttedes
and motivations regarding the use of technology.

The questionnaires were based on Teehnology Acceptance Model (TAM)introduced by Davis (1986),
which is one of the most widely accepted informattechnology (IT) models. This model theorizes that
individual's behaviour intention to use a systerdésermined by two beliefs:

- perceived usefulness, defined as the extent tohajoerson believes that using the system wiill
enhance his or her performance, and

- perceived ease of use, defined as the extent tchvehperson believes that using the system wiftdee
of effort.

Recently TAM was theoretical extended by Venkat&sbavis (2000), to explain perceived usefulness and
usage intentions in terms of social influence aognitive instrumental processes. TAM-2 includesitialthl
key determinants of TAM's perceived usefulness asdge intention constructs, and to understand thew t
effects of these determinants change with incrgasser experience over time with the target systEnese
authors have developed an instrument to measuse tv&riables. Later, Blodified version of TAM-2 was
developed by Won et al. (2007) to evaluate the @acee and characteristics of technologic prodfamtshe
older users

In this work, our goal was to use this instrumentrteasure usage intentions, exploring in partibulsome of
the key predictors of perceived usefulness andeperd ease of use (see Figure 1). Table 1 presehtsef
definition of each factor included in this model.
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Figure 1. Dimensions of the TAM2 model before andfter the TEC (n = 30) (1 = strongly disagree; 7
= strongly agree)

Subjoctive noarm

—_— Pcrceived
uscfulness

\ Intention to Usage

— )
Sclf-efficacy use bobhaviour

Toch anxicty 5 Porceived /

casc of usc

Image

Enjoyocmaont ) Technology Acceptance Model

Based on the literature review we also includedeasure of the stereotypic perceptions of older lgeapd use

of technology since this is identified as one daf thain barriers to technology use by this age grdugact,
there is a stereotypical view that older adultstactinologically inadequate. What is particularigidious is that
the negative sloping of human potential represefgdgeism may well form the image that older peopl
themselves internalize (Chaffin & Harlow, 2005).r fexample, being too old to learn to use compuiera
belief held by many older people, even before gitérg to use computers (Timmermann, 1998, in Brpady
2010).

In fact, the manner in which older people are vidanad treated can impact upon their acceptancet@imhtion

of technology (Broady, 2010). The negative selidislheld by the older students may well be asdribet
solely to their poor performances (Hawthorn, 20, also to the negative stereotypical views lBidheir
tutors, as well as the fact that the tutors exmgkettiem to learn new skills not commensurate witirtexisting
skills and knowledge more rapidly than they werpatde of doing (Broady, 2010). In order to meadhe
impact of aging stereotypes we included some itenemsuring stereotype threat, stigma consciousness,
stereotype content in general and specificallyteelavith the use of technology by older people {Baiale 1).

Finally, we also included some demographic questiamd items evaluating previous experience with
technological devices.

Table 1. Variables measured in the questionnaire psychometric qualities

I — T ————

Use of technologies

Previous
experience With|| refers to the frequency of us Original item Q1.1. Q1.1.

technologies ||of use of technologies in dail
life

Fr(.equency of use of Adapted from Matlabi
different types of (2012): Hernandez-

technologies(refers to thel| Encuentra et al. (2009); Ql.2. Ql.2.

frequency of use of specifig Patomella et al. (2011
technologies in daily life)
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TAM2

Intention to use
technology/specific
technology

%

expressed tendencies to ug
technologies in daily living

Ease of use of
technologies/specific
technology

=

the extent in which the persg
believes that using the system
will be free of effort T

Useless of
technology/specific
technology

the extent to which a perso

believes that using the syst rln

will enhance his or her
performance

Subjective norm

person’s perception that mosgt
people who are important td
him think that he should or
should not perform the
behaviour in question

Image

the degree to which use of
innovation is perceived to
enhance one’s status in one
social system

Self-efficacy

one’s beliefs about his/her
ability to perform a certain
task/job using technology

Technological anxiety

individual's apprehension o

with the possibility to use
technologies

Adapted from Venkategh

Davies (2000); Wong et

oY

even fear when he/she is facgd

(2000); Venkatesh &

al. (2007)

Q2.1.1;Q2.2.2 Q2.1.1; Q2.2.2
r=.84* r=.92*
Q2.1.3-Q2.1.5 Q2.1.3-Q2.1.5
a=.85 a=.83
Q2.1.6-Q2.1.8 Q2.1.6-Q2.1.8
a=.64 a=.84
Q2.1.9-Q2.1.10 Q2.1.9-Q1.1.10
r = .80** r=.83**

Q2.1.11-Q2.1.12

r=.36*

Q2.1.11-Q2.1.12

r=.59*

Q2.1.13-Q2.1.15

a=.76

Q2.1.13-Q2.1.15

a=.68

Q2.16/Q2.1.20-
Q2.1.22

a=.72

Q2.16/Q2.1.20-
Q2.1.22

a=.76
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Enjoyment

the extent to which the activi
of using a specific system i$
perceived to be enjoyable in
own right, aside from any
performance consequence
resulting from system use

H

B

Q2.1.17-Q2.1.19

a=.91

Q2.1.17-Q2.1.19

a=.90

Stereotypes of
old age and
technologies

Stereotypic behaviours
and technology

the degree in which certain

behaviours are perceived to
typically associated with
different age groups

Swift, Abrams & 03
Marques (2013)

Q3

Q41-Q4.4

Stereotype threat

anxiety or fear that one’s
performance could be affecte
by the stereotypic expectanc

regarding one’s age group

d
es

Marx & Goff (2005)

Q41-Q4.4

a=.83

a=.92

Q4.5-Q4.7

Stigma consciousness

awareness of the negative
representations associated
with the age group

Brown & Pinnel (2003

Q4.5-Q4.7

a=.61

o =.65

the degree in which older

people are typically perceive
to be competent or warm

Stereotype content

model

1=5

Fiske et al. (2002)

Q5

Q5

Identification with old

age

the degree in which

individual's believe that they
belong to the age group an
that this is important for thei

self-concept

Abrams et al. (2006)

Q6

a=.54

Q6

a=.84

Q7

Reactions to the TEC

Adapted from Velada

Demographics

with, work and leisure,
education, habit to fill

guestionnaires

Reactions to the|
TEC opinion regarding the TEC (2009)
experience
Age, gender, place of
living, people living
Original items - -
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6.3. TEC feedback

6.3.1. Previous experience with technology

6.3.1.1. Use of technology

100% of the participants in the TEC stated thattesknological devices in their daily living in tpee and post
questionnaire.

6.3.1.2. Types of devices used

Table 2 presents a list of the technological deiEEC users referred to use in their daily liviRgrticipants
use in a regular basis different types of homeiappés such as the remote control, TV, microwawt the
dishwasher. It is also important that participantthe TEC also referred a frequent use of the tdgskomputer,
the internet and the mobile phone.

There were no significant differences between e af these devices before and after participatisghe TEC
for none of the two groups.

Table 2. Frequency of use of different type of dewés regularly used by TEC users (n =
15) (1 = never; 2 = a few times during the year; 3 once a month; 4 = every week; 5 =
everyday) — less technological skills

T T e
|Remote control H 5.00 || 0.00 ” 5.00 ” 5.00 ‘
|Tv H 5.00 || 0.00 ” 5.00 ” 5.00 ‘
|Microwave H 3.00 || 1.95 ” 1.61 ” 4.39 ‘
|Mobi|e phone H 4.70 || 0.95 ” 4.02 ” 5.38 ‘
|Dishwasher H 2.10 || 1.79 H 0.82 H 3.38 ‘
|Internet H 3.80 || 1.40 H 2.80 H 4.80 ‘
|Desktop computer H 3.50 || 1.50 H 2.42 H 458 ‘
|Laptop H 3.00 || 2.10 H 1.49 H 451 ‘
|Coffee maker H 2.40 || 1.84 H 1.09 H 371 ‘
|CD H 2.20 || 0.79 H 1.64 H 2.76 ‘
|Digital camera H 2.20 || 1.22 H 1.32 H 3.08 ‘
|Other H 3.40 || 2.19 H 0.68 H 6.12 ‘
|GPS H 1.50 || 0.85 H 0.89 H 2.11 ‘
DVD 1.90 0.99 1.19 2.61
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Assisted health devices 3.20 1.69 1.99 4.41
Emergency call systems H 1.10 || 0.32 H 0.87 H 1.33

Note: M : Mean; SD: Standard deviation; Cl: confide interval; IL: inferior limit; SL:
superior limit

Table 3. Frequency of use of different type of dewes regularly used by TEC users (n =
15) (1 = never; 2 = a few times during the year; 3 once a month; 4 = every week; 5 =
everyday) — more technological skills

I D
_____
|Remote control || 5.00 H 0.00 5.00 0.00 ‘
|Tv || 5.00 H 0.00 H 5.00 H 5.00 ‘
|Microwave || 2.67 H 1.86 H 0.61 H 4.72 ‘
|Mobi|e phone || 5.00 H 0.00 H 5.00 H 0.00 ‘
|Dishwasher || 2.67 H 1.86 H 0.71 H 4.62 ‘
|Internet || 4.67 H 0.52 H 4.12 H 5.21 ‘
|Desktop computer || 4.50 H 0.55 H 3.93 H 5.07 ‘
|Laptop || 2.33 H 1.75 H 0.50 H 4.17 ‘
|Coffee maker || 1.00 H 0.00 H 1.00 H 1.00 ‘
|CD || 2.17 H 1.33 H 0.77 H 3.56 ‘
|Digital camera || 3.00 H 0.63 H 2.34 H 3.66 ‘
|Other || 2.38 H 1.92 H 0.77 H 3.98 ‘
|GPS || 1.33 H 0.52 H 0.79 H 1.88 ‘
|DVD || 2.33 H 0.82 H 1.48 H 3.19 ‘
|Assisted health devices || 2.50 H 1.23 H 1.21 H 3.79 ‘
|Emergency call systems || 1.00 H 0.00 H 1.00 H 1.00 ‘
Note: M : Mean; SD: Standard deviation; CI: confide interval; IL: inferior limit; SL:
superior limit
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6.3.2. TAM2

6.3.2.1. Pre-post comparison

A 2 (Between participants factor “level of profioy with technologies”: high or low) x 2 (Within giipants
factor “moment”: before and after the TEC) Mixed @MA was performed with the TAM2 model dimensions
as dependent variables. (Figure 1). Overall, wkrdit find any significant change in TAM2 percepsoin
neither of the groups. The only exception was migar the factor “image” where participants in thewl
technological skills condition decreased their “geaof technology as a possibility to increase pleeceived

status of the grodp

disagree; 7 = strongly agree) — less technologicills

Figure 2. Dimensions of the TAM2 model before andfter the TEC (n = 15) (1 = strongly
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disagree; 7 = strongly agree) — more technologicskills

Figure 2. Dimensions of the TAM2 model before andfter the TEC (n = 15) (1 = strongly,

®F(,26)=4,71,p=.039,n%=.15
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6.3.3. Stereotypes of old age and technologies

6.3.2.1. Pre-post comparison

The analyses of the results show that participarperience medium/low levels of stereotype thregarding
the use of technologies and that they have a lomsaousness level of being stigmatized due to thge.
Moreover, results also revealed a low level of tdiation with the old age group. There were ngndficant
changes in these perceptions after the TEC néeitinghe low or high technological skills groups dkie 3 and
4).

Figure 3. Stereotype threat, stigma consciousnessdiold age identification before and
after the TEC (n = 15) (1 = strongly disagree; 7 strongly agree) — less technological skills

4 Before TEC
W After TEC

Stereotype threat Stigma Old age
consciousness identification
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||Note: * < .05 (one-tailed) ||

Figure 4. Stereotype threat, stigma consciousnessdiold age identification before and
after the TEC (n = 15) (1 = strongly disagree; 7 strongly agree) — more technological
skills

4 Before TEC
W After TEC

Stereotype threat Stigma Old age
consciousness identification

|Note: * <.05 (one-tailed) |

In the pre-post evaluation questionnaire we wese aiterested in evaluating whether the partiograin the
TEC could have a significant impact on the stengiatperceptions of older people and use of tectgldhe
analyses of the pre-questionnaire revealed thét fpeticipants with less (LT) or more technologi@dT) skills
associated using the internet with the 25 yeargottlp (LT: 100%; MT: 71.4%). However, in some cases
significant percentage of participants also assedidhe use of specific technologic devices witlthbage
groups: using a mobile phone (LT: 86.7%; MT: 8Q#6)l using the microwave (LT: 85.7%; MT: 80%).

There were significant changes in stereotypic geions after the TEC, but only in the group of mdpants
with more skills in technology. In fact, after tHeEC these participants perceived certain technoédgi
associated behaviours to be more likely to be perdd equally well by both age groups or even bditer
people over 75 years old. This is the case of hiehes “using the computet” “using the internet to buy
something®, using a DVD. There was however a decrease of the perceptibrdder people using the
microwavé and using a mobile phoheNevertheless, in the case of both these behayiparticipants always
perceived them to be equally performed by bothgagaps (Figure 5, 6, 7 and 8).

Figure 5. Behaviours associated with different aggroups before the TEC (n = 15) — less technologiqgal
skills

* ¥ (1) =4.2; p=.040
® ¥ (2)=8.56;p=.014
® ¥ (1) = 6.96; p = .008
" ¥ (1) =14; p=.000
8 ¥ (1) =5.09; p =.024
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Figure 7. Behaviours associated with different aggroups before the TEC (n = 15) — more

technological skills

H Better by 25
M Better by 75

-

100

T T
cCoocooooOoOo
Gy GO M~ Ww sF ooy -

u Equally weel by both age groups

anemotdIW 2y duisn

~J1ayjo Buipueisiapun

aA1ealD 8ulag
wajqoJd eanjos
aagesuisn

s||13s mau guiuiea
2yjod 8ulag
mcoga aigow e 3uisn
- as1o4ax2 ygnoua Sude]

| suoisioap |enueuy Supe
"B JO S9AINAUIP Y1 el
"0} 13uiaiul ay3 8uisn
Hmcsto
— Jeis duideuey
== jaindwod ay3duisn
" |edaA3s U0 242 ue daay

2|zznd pJomssoud e SUIn|OS
121p Ayyjeay e duiney

Figure 8. Behaviours associated with different aggroups before the TEC (n = 15) — more
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6.3.4. Reactions to the TEC

Participants in both groups rated their particqatin the TEC in a very positive way regarding thiterent
facets of participation in this experience (seeurég9 and 10 for a detailed description of thisnapi). They
also enjoyed the experience with Easy Turin (Figuté and 12). There were no significant differenices

opinions according to the level of participant'sheological skills.

7 = strongly agree) — less technological skills

Figure 9. Reactions regarding the TEC after partigpation (n = 15) (1 = strongly disagre€

The participation in the TEC increased my
knowledge about new tecnhologies

I learned information about the
technologies tested

I learned new ways to interact with
technology

My participation in the TEC was useful

The entire experiment was pleasant

The TEC was conducted in a easy way

The methods chosen to evaluate
technologies were adequate

The quality of instructions that were
provided to me during the TEC was very...
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Figure 10. Reactions regarding the TEC after partigpation (n = 15) (1 = strongly
disagree; 7 = strongly agree) — more technologicskills
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Figure 11. Reactions to Easy Turin (n = 15) (from 10 7) — less technological skills

This training course ends today: would you
recommend it to your friends?

Having acquired skills in the use of an online
service, delivered via computer, created in you a
sense of personal enrichment?

In this period you were able to try out the service
"turin easy": what is your impression?

Do you think that the goal of these two days has
been reached?
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Figure 12. Reactions to Easy Turin (n = 15) (from 10 7) — more technological skills

This training course ends today: would you
recommend it to your friends?

Having acquired skills in the use of an online
service, delivered via computer, created in you a
sense of personal enrichment?

In this period you were able to try out the service
"turin easy": what is your impression?

Do you think that the goal of these two days has
been reached?

11

s
N
w
S
Ul
[=)]
~

© SIforAGE Consortium 2013 Page 30 of 37



Technology Experience Café SIforAGE (FP7 CSA)
Deliverable 2.2

7. Resources employed for the TEC

7.1 Personnel

Turin TEC was managed directly by the Comune dirimwith the two Services involved in SIforAGE: SFE
and Health Service under the supervision and coatidin of the Social Policies Department. All theople
involved in SIforAGE have collaborated for the iealion and good result of Turin TEC. The organaatof
the two session in two days has been planned alidad with a great collaborations of other locatiles and
entities (SPI CGIL, Passepartout Service, Circagmme 8 - Area Anziani) and of all the SIforAGE trears
involved in work-package 2. The total resources leygu for 2 days TEC were approximately (FTE — Full
Time Equivalent at Comune di Torino’s level) 0.4$am/Months (as yet included in personnel costsedfuts
transmitted for the periodic project report). Formare complete information, this efforts do notlide
important contributions offered by other co-organiz SiforAGE partners that also attend the 2ndisesand
from other Department of Turin Municipality (ICThat collaborate with 2 trainers and 3 tutors fe tivo TEC
days. The global design of TEC has been discusselifferent phases of its elaboration with the pars of
SIforAGE during meeting (23rd of May 2013) and pbaonferences (4th of February, 28th of March 2013)
before the launch of TECL1 in France. ISCTE-IUL ka®ngly collaborate also for the adaptation, etation
and analysis of the questionnaires, evaluatingitsivement at 0.5 P/M.

7.2 Publicity

TEC Turin has not submitted direct costs becauk¢hal publicity material was provided without codig
internal service (local adaptation of logo desibBC and SIforAGE brochures).

7.3 Other costs
Considering the whole TEC organization, the follogvcosts have been incurred:

- internal Cafée has organised catering in the tessi®ns of the two TEC days. The total cost amtu6¥5,00
€ (4 coffee break for totally 150 persons) Thepalsovide for the 2 days and 2 session 16 workstatiith pc,
network print rented for 560,00 €

- it has been supplied to each TEC participantsstakieholders who attend the events, individualdid with
informative brochures on project and on TEC, USB gdave, pencil and notes). The total cost of thesefits
amount to 488,87 €.

In this account are not considered:

- other costs covered by total overheads (e.gtiesi letters, transport for local meeting with@ganizers)

- rooms for the TEC experimentation has been nfiegdy available by the Casa del Quartiere di Salweio

for the Municipality according to an agreement wttiprovide for free utilization in some specificeets
organized by the City and/or Local districts.
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8 Impact Assessment

8.1 Introduction

The impact assessment of the Turin TEC is basdtefollowing shared methodology and indicators:

» Perception/acceptance of technologies by olderlpeop

e Major barriers/enablers

< Benefits for the industry, technology developerarketing/retail agents, etc.
e Other relevant assessments (guidelines IAIA 2003)

8.2 Perception/acceptance of technologies by oldeeople

The evaluation of the TEC café revealed the folfmypattern of results:

< Although participants in the more skilled groupagpd using more the internet, participants intthe
groups were nevertheless regular users of techiasldgoth regarding digital devices (computers,
mobile phone) but also home appliances

« Participation in the TEC café was perceived asrg useful and positive experience

« Participants perceived Easy Turin as an interestimgy useful program and expressed willingness to
recommend this program to their friends

« Participants revealed low levels of anxiety regagdhe use of technologies and low levels of influee
by aging stereotypes

e Participation in the TEC café did not lead to aedirincrease in the intention to use and perceived
useness regarding the use of technologies in theefuHowever, for both groups of participants the
intention to use technological devices in the feitwas already quite high.
Nevertheless, there was a significant improvemenhé vision of older people while active users of
technologies (computer related) especially in nzopeiori skilled group of participants

8.3 Major barriers/enablers

Main limitations of the evaluation results:

e As in the French case, the impossibility of analgsthe control group limits the conclusions of the
efficacy of the TEC café in the sense that it ig possible to verify the possible influence of
confounding effects (other types of experiences plaaticipants in the TEC café might have had and
influenced their attitudes toward technologies)

« Even though the Italian TEC café included a loweliesd technological group of older people, these
had nevertheless already had a high level of espeei with technologies in their daily life. Hence,
these results cannot be generalized to other grolip&ler people less experienced. It would be very
important to test this methodology in older peoplere blatantly less familiar with technological
devices. In fact, many of the barriers that we enter in the literature for older people’s lack of
interest in the use of technological devices radghis second group of people.

8.4 Benefits for the industry, technology developer marketing/retail agents, etc.

Turin TEC has analyzed a typical “in house” servi€T Department has been involved in the wholeess
also with the aim to TEC results and for deepetimeggualitative elements. Feedback about TEC andtab
WP2 could be also useful to improve the platforexperience of use and the work of their internal external
technology developers. In our case the role ofditg as public administration is double, not onlyigg
incentives to citizen/older people to use ICT sohs (proposal of services with also social pekcaddressed
such as training and tutoring) but also stimutatime development of age friendly technologies.
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8.5 Other relevant assessments (guidelines SIA —cta Impact Assessment)

The impact assessment of the Turin TEC has be¢nefumplemented taking in account the IAIA guidek
2003 (Annex D2.2_9) for SIA (Social Impact Assessthbased on the following list of indicators gredpinto
the 3 levels below described.

Definition: “The social impact assessment includles processes of analysing, monitoring and manadjireg
intended and unintended social consequences, bmghiye and negative, of planned interventions ifpes,

programs, plans, projects) and any social changecpsses invoked by those interventions. Its prirparpose
is to bring about a more sustainable and equitddighysical and human environment”

* Levels/ Indicators

A. Impact on health (especially in terms of psyche physical well being)
Al — Fragility / Soundness

A2 — Dependence / Autonomy

A3 — Marginality / Protagonism

B. Economic Impact

B1 — Loss / Gain of capital

B2 — Loss / Gain of job opportunities

B3 — Marginality / Centrality in economic policidscisions

C. Social and cultural impact

C1 - Loss / Gain social capital

C2 — Loss / Gain cultural capital

C3 — Breach / Increase of the social cohesion
C4 - Breach / Increase of the social protagonism

8.5.1 First results

From the month of April 2014 were informally colted data on the impact of the event requiring aavc
people who has been involved. This early investigadid not have the official status of a scientsurvey, as it
has been mainly carried out for the purpose of maaiing contact with the actors in view of the éoanation of
the work. The survey is expected to be repeatedntore precise way after 1 year from the eventutindocus
groups. Here are dialogically summarizes the resoftinformal discussions that have taken placé wait

categories of stakeholders (senior, policy makeafers, organizers, other stakeholders).

A) The TEC of Turin has shown that in all threeigadors of the state of health may have
occurred positive gains. In the analysis of thedotp is necessary to specify that the progress
of telematics expertise, reinforced by the TEQias necessarily evolved positively the index
of basic and advanced computer skills, thanks ¢oetkercises performed and the resulting
better understanding of the workings of the PC. éMprrecisely, the impact on health can be
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B)

C)

ascribed to an increased and better use of netwedources (information, reports,
communication with the primary care physician, gsimadvice from experts...).

From the economic point of view, although theghase of a PC can be regarded as a cost, it
can be largely balanced by the opportunities anthga associated with the use of the online
services offered by the card Easy Turin, the use@dmmerce and the possibilities offered by
prices comparison on the internet. It is also (8lig increased the power to affect areas of
economic policy through participation in buying gps / representatives of the consumers, any
consultations and / or opinions expressed on sowalia.

The social and cultural impact is very important is related to the previous ones. Much of
the positive effects observed derives directly friima methodology setting given to the TEC,
which was designed as a moment of aggregation, adsgm and participatory community
development. It often happens that the number dafiabocontacts could be gradually
diminishing with the increasing of the age. Thiscaapplies to the combined action of several
factors among which is useful to highlight the regli mobility, the tendency to focus on the
friendship between peers acquired in the first phaklife, the decline in the investment
economic capital. The TEC also had the goal, nodrsgary, to increase contacts between the
persons concerned, by promoting both online comoation, both in the presence and
especially the meetings, joining the two goals afial promotion and promotion of learning.
As shown in the preceding paragraphs, the falléubh® processes induced by the TEC could
have a direct bearing on the improvement of factelated to social cohesion and leadership
of the older persons, because action was not lindea specific time, but placed in a series of
long-lasting measures oriented to this purposehitsense, the TEC is also configured as a
moment of disclosure and strengthening of the argdbcal intervention, as such, has
enhanced the factors related to the feasibility suslainability.

8.5.2 Criticalities

At summary of the arguments above were detecteithfanmal discussions, some critical factors. Thizszors
can be summarized as:

- factors related to the fast changing of technokagiEhe services and telematic tools evolve rather
quickly and must be provided moments of updating periodic review of the instrumentation. This
involves costs and time which can not always beettly provided.

- Factors

related to the maintenance of the suppantards. While some actions produce a cascading

effect that requires no special support (skillseipersonal relations, ...), the presence of aggi@y
and training activities centers seems to be theia@rmeed of the local programmatic and governance

actions.
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8.6 Conclusions

The Turin TEC tried to connect both objectives édikto the territory and related to the Project. Tiie to the
project and the guidelines of the European Comuis$éed to the choice of technologies and the afea o
intervention (fight the digital divide); connectida the territory led to explore the system of 8rig resources,
and promoting innovative players and actions onfild. Were also considered strategic all thosaiads that
promote the leadership and the self-determinationlader people. This type of intervention is alsosgible
depending on the role done by the Municipality afif at the local level about management and progriag

of the social policies. This peculiarity of the text of Turin TEC could be an enriching and specifi
contribution to the completeness of the researchaaialysis in SIforAGE.
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10 Annexes

10.1 Annex 1. Documents developed for the event afat user experience survey

1. Registration form (Annex D2.2_1)

2. List of participants (Annex D2.2_2)

3. Pre-questionnaire (Annex D2.2_3)

4. Post-questionnaire (Annex D2.2_4)

5. Informed consent form, authorization to progessonal data and information sheet (Annex D2.2_5)
6. Press release (Annex D2.2_6)

7. Poster (Annex D2.2_7)

8. TEC leaflet (Annex D2.2_8)

9. Guidelines IAIA 2003 (Annex D2.2_9)
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